
Do you already have an Atlassian account?
Then log in using your email address and
password. In the next step, please select
“Fertigstellen” without choosing any
additional option.
You are now in the SWIP Portal and can view
your snapWARE products.

“The external snap account (e.g.
Max.mustermann.ext@snapconsult.com) is not
valid — please register again!”

You don’t have an Atlassian account yet?
Then please register using your email
address and a password of your choice
(make sure to follow general password
requirements).
In the next step, please select “Fertigstellen”
without choosing any additional option.
 You are now in the SWIP Portal and can
view your snapWARE products.
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After registering with your email address, you
will receive a confirmation email from snap
Admin (via Atlassian). Please check your spam
folder if you have not received an invitation.
Click “Einladung akzeptieren” to sign up/register
for the SWIP Portal.
After that, you will have two options:
2. You already have an Atlassian account, or
3. You don’t have an Atlassian account yet.

Questions about the onboarding process? Feel free to contact us at vertrieb@snapconsult.com.
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