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Listen, understand, and act upon market and customer-specific requirements to 
manage experiences end to end.
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Experience & operational data collection at every touchpoint

Customer Experience

Common process & data layer

Collected insights

Employee Experience

This goes far beyond technical integration of applications: Holistic integration of both technology 
and business processes delivers significant value to your business. Accelerate the speed of 

innovation, lower the risk of integration and reduce the complexity of operations.

Integration delivers true business value, end to end. Have a thorough look at the key 
end-to-end processes in more depth.

While the integrated intelligent suite from SAP harnesses the full potential of business and 
technical integration, we also provide integration options that go beyond SAP-to-SAP 

integration to meet your specific business requirements.
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SAP’S INTEGRATED INTELLIGENT SUITE
INTELLIGENT ENTERPRISE BUSINESS SCENARIOS
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DESIGN TO OPERATE

Manufacturing & 
Supply Chain

Lead to Cash
Manage all aspects of the customer 
experience, from the initial interaction 
to order fulfillment and service delivery. 
Drive and realize revenue along the 
customer journey.

Attract Customers Offer Sell Fulfill Collect

SAP Customer Data Cloud

SAP Marketing Cloud SAP Sales Cloud SAP S/4HANA

SAP Service Cloud

ExtensionsThird Party

BUSINESS APPLICATIONS

Aligned Domain Models: Customer | Product

UNIFIED SERVICES OFFERING & OPERATIONS

SAP Graph


SAP API 
Business HubBusiness Services | Master Data Service

Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development

BUSINESS TECHNOLOGY PLATFORM

Source to Pay
Manage all purchasing processes from 
strategic supplier selection to assuring 
compliance demands in operational 
procurement. Analyze and manage spend 
across business units and drive business value.

Source & Contract Plan & Forecast Buy & Deliver Invoice & Pay

SAP Ariba

SAP Fieldglass

SAP S/4HANA

ExtensionsThird Party

BUSINESS APPLICATIONS

Aligned Domain Models: Supplier | Product

Business Services | Master Data Service
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development
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UNIFIED SERVICES OFFERING & OPERATIONS



SAP Graph
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Recruit to Retire
Understand, manage and optimize all 
aspects of your workforce (employees 
and external workers) in line with 
business objectives and with clear 
financial impact.
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Plan Staff Onboard Work Travel Pay & Close

SAP SuccessFactors

SAP ConcurSAP Fieldglass

SAP Identity Management

SAP S/4HANA

ExtensionsThird Party

BUSINESS APPLICATIONS

Aligned Domain Models: Workforce | Cost Center

Business Services | Master Data Service
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development
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UNIFIED SERVICES OFFERING & OPERATIONS

SAP Graph
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Design to Operate
Create a digital mirror of your entire supply chain 
– from design to planning, manufacturing, 
logistics and ongoing maintenance. Embed 
intelligence and ensure your customers are 
central to each and every phase of your business.
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ExtensionsThird Party

SAP Digital Manufacturing 
Cloud

SAP Logistics Business 
Network

SAP S/4HANA

SAP Integrated Business 
Planning

SAP Intelligent Product Design

SAP 3D Visual Enterprise

SAP Engineering Control Center

SAP Intelligent Asset 
Management

Design Plan Manufacture Deliver Operate

BUSINESS APPLICATIONS

Aligned Domain Models: Customer | Supplier| Product | Asset

Business Services | Master Data Service
Analytics | Database & Data Management | Intelligent Technologies | Application & Integration Development
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UNIFIED SERVICES OFFERING & OPERATIONS

SAP Graph

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Your success is our mission. You are wondering when, what, and how to transform to 
be well equipped for your changing business needs? We are here to guide you 

through your transformation and to support you along the way.

SAP to SAP
Integrated mission-critical 

business processes

OUT-OF-THE-BOX 
INTEGRATION1

SAP to Non-SAP
APIs and 160+ connectors for 

third parties & extensions

2 OPEN 
INTEGRATION

Artificial Intelligence
Simplified integration 

development

3 AI-DRIVEN 
INTEGRATION

C/4

S/4

…

SAP C/4HANA

SAP S/4HANA Cloud

SAP Ariba

SAP Concur

More

SAP Fieldglass

SAP SuccessFactors

SAP API BUSINESS HUB

SAP CLOUD PLATFORM

CLOUD INTEGRATION
End-to-end process 

integration

INTEGRATION ADVISOR
AI-based integration and 
metadata management

API MANAGEMENT
Expose your data as APIs, 

manage the end-to-end lifecycle

DATA INTELLIGENCE
Data integration, 

orchestration, and AI

1300+ prepackaged integration flows | API-first | Workflow | 
Open connectors to 160+ third-party cloud apps | Governance

ENTERPRISE MESSAGING
Sense and respond to 

business events

OPEN CONNECTORS
Accelerate connectivity to 

non-SAP applications

SAP CLOUD PLATFORM INTEGRATION SUITESAP 3rd 
Party

FAST | OPEN | SECURE

SAP’S INTEGRATION SERVICES

Benefit from prepackaged integration content to jump-start integration projects and 
quickly move to productive scenarios.

Cloud to Cloud On Premise to Cloud

OUT-OF-THE-BOX ADDITIONAL SERVICES OFFERED

PLANNING SERVICE

ACTIVITIES

• As-is analysis & SAP Readiness 
Check for SAP S/4HANA

• Architectural approach
• Effort estimation
• Project planning

OUTPUT

PRICING

• Solution proposal
• Project schedule

T-shirt sizing: S,M,L

ACTIVITIES

• Installation
• Setup
• Configuration

OUTPUT

PRICING

• Ready-to-run system

Fixed price

SETUP SERVICE

ACTIVITIES

• Process analysis & business 
blueprint creation

• Interface & process 
implementation

• Cutover preparation & go-live

OUTPUT

PRICING

• Productive integration scenarios 
& processes

Delivery based

IMPLEMENTATION SERVICE

CIO GUIDE FOR INTEGRATION

Technology guidance for 
customers and partners

INTEGRATION METHODOLOGY

Integration methodology for 
the intelligent enterprise



SERVICES CATALOG

Overview of all offered 
services
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to 
develop or release any functionality mentioned therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms, directions, and functionality are all subject to change and 
may be changed by SAP at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without a 
warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement. This document is for informational purposes and may not be 
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

For all recent and planned innovations, potential data protection and privacy features include simplified deletion of personal data, reporting of personal data to an identified data subject, restricted access to personal data, masking of 
personal data, read access logging to special categories of personal data, change logging of personal data, and consent management mechanisms.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service 
names mentioned are the trademarks of their respective companies. Please see http://www.sap.com/trademark for additional trademark information and notices.

Legal Disclaimer

SAP introduced distinct suite qualities that facilitate a seamless integration of end-
to-end business processes, spanning across our integrated intelligent suite 

solutions as well as third-party solutions.

FURTHER INFORMATION

https://www.graph.sap/
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